Learn how to Enroll in Digital Banking

Download FirstBank’s Digital Banking app Read and accept the terms and conditions
® and select Sign Up. ® of Digital Banking and tap Continue.
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Terms and Conditions
Terms and Conditions English

1. General Description of FirstBank's
Electronic Banking Services

A What This Terms and Conditions

Password* Forgot? Agreement Covers
This Agreement between you and FirstBank
Romembor -
Login
peermame Payments. These services permit FirstBank
customers to perform several banking

(FirstBank) governs the use of FirstBank's
User Blocked? functions through the use of a personal

Username* Forgot?

Electronic Services, which include Digital
Banking (Online and Mobile). and Bill
computer or, for some functions, a mobile
device (e.g. tablet or smartphone).

Unless indicated otherwise by the context,
“linked FirstBank Accounts” or "linked
Accounts’ refers to all of your Accounts with
FirstBank that are linked to Digital Banking

B. Accepting the Agreement

By continuing and completing with the
enroliment process, you confirm that you
have reviewed and accepted the terms of
this Agreement (hereinafter referred to as
Sign up! the "Service Agreement’) which are being
provided in eloctronic form. Furthermore,

u use any of the Electronic Banking

Mombor DI, Equot Housing Londor, A procucts cro subjoct
{oFistBank's tams and conltions. CopyNt € 223 Frst @
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ccept terms and conditions

Fill out your personal information and create your username.
= e ® The system will prompt for the following information:
X

sign up!

e |dentification type: Choose the type of identification (ID)
from the options accepted by FirstBank and enter the number.

e Date of birth

User data
To continue with your hiring. please complete

the following information.
Terms and conditions

I Identification Type *

Identification Number*

e [ ast name

¢ Product type and account number: Select from the list
the type of one of your FirstBank accounts and enter the
ik = account number.

Last Name= e Email: Enter the email where you want to receive
messages from Digital Banking.

Product Type * > .
e Mobile phone
’T\ e Username: It is essential that you create a unique username.

Once yiou have finished entering all required information tap Continue.




Verify the information entered and tap

® Confirm once you validate that it is correct.
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< Confirmation

Please check the data before
confirming.

dontification Typo

SSN
Identification Number

XXXXX-061

Date of Birth
10/25/1965

Last Name
Cordova

Email Address
valuedoustomer@gmail.com

Telophono

—
s | D

Access the home page and enter the username
" you created and the temporary password that

was sent to your email address.
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Username*

Password *

Romombor
username

User Blocked?

Sign up!

Mombor FDIC. Equal Housing Londer. All products ar subjoct
to FirstBanks terms and condiitions. Copyright © 2023 First
BanCorp. Al rights reserved.
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If the registration is successful, you will receive
a welcome email from FirstBank with a temporary
password that you should use to complete the

registration process.
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Your enroliment has been
completed successfully.

You will receive an email with a
temporary password to complete the
registration process

05/10/2023 5:49:31 PM

Identification Type
SSN

Identification Number
XXXXX-081

Date of Birth
10/25/1965

Enter the temporary password you received

Your new password must include a minimum

of 8 characters, a number, a special character

(e.g., @#$%), and a capital letter.
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To You
[

I Bienvenido a Tu Banca Digital de FirstBank /

Welcome to FirstBank's Digital Banking
Informacion del usuario / User Information
Contrasefia temporera / gawgb68gh3uc
Temporary password:

Para preguntas o de necesitar ayuda, favor de
llamar a FirstLine Solutions Center al
787.725.25116 libre de cargos al 1.866.695.2511
y con gusto te atenderemos. / For questions or
help please call FirstLine Solutions center at
787.725.2511 or 1.866.695.2511 toll-free or
1.284.495.8899 toll-free (BVI) and we will gladly
assist you.

Nota: Este e-mail es generado de manera
automética, por favor no responda a este
mensaje. / Note: This e-mail is generated
automatically, please do not reply this message.

] Redly

® by email. Then create and confirm a new password.



8 Set up your security features:
u

e Select and answer 3 security questions.
Only you will know the answers.

e Create and confirm a 4-6 digit PIN. The PIN
may not start with the number zero (0).
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< Security questions

Select and answer 3 security
questions / Selecciona y contesta
3 preguntas de seguridad

What city was your father born
in? / ¢En qué ciudad nacié tu

padre?
What is the name of your

maternal grandfather? / ;Cudl es
el nombre de tu abuelo materno?
What is your favorite food? / ¢Cudl
es tu comida favorita?

In what city did you get married? /
¢En qué ciudad te casaste?

What is your favorite city to
vacation? / ¢Cudil es tu ciudad
favorita para vacacionar?

What year did you graduate from
high school? / ¢gn qué afo te
graduaste de escuela superior?
What month is your wedding
anniversary? / éEn qué mes es tu
aniversario de bodas?

What was the name of your first
pet? [ ;Cudil fue el nombre de tu

primera mascota?
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Enter your username and new password
and select Sign In. Enter your PIN and press
Continue. The system will take you to
FirstBank’s Digital Banking home page.
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< Enter your PIN

Enter your PIN*

Follow these steps and enjoy Digital Banking today.
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Available balance

Last transfers View all
ili Between My Accounts 3
05/05/2023 3:34:06 PM
Cheque Prueba _ | Upgrade 81l regressi..
000028 | 00006128

Processed

06/06/2023 0334 AM $100
ili Between My Accounts >

04f04/2023 3:4432PM

Cheque Prusba _, | Savings

With Digital Banking you can:

¢ View your accounts through a carousel format,
by sliding it to the left

e Access balances and transactions

e Make payments, transfers and deposit checks

e Update your access information in My Profile

e Set up to receive push notifications on your

mobile device

000028 1oooocze

¢ And mjuch more

Goto € ° > Visit one of more Visit us in any
“ 1firstbank.com than 360 ATMs' of our branches

Bank

Callus
787.725.2511 Todo esté en uno

FirstBank is a member FDIC in Puerto Rico United States and the U.S. Virgin Islands. Digital Banking is subject
to FirstBank terms, conditions and restrictions. 1. ATMs around Puerto Rico, the United States Virgin Islands, Tortola and Florida.
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